Terms & Conditions

Effective Date: 22nd July 2025

Welcome to NovaPod (novapod.ai). Please read these Terms & Conditions (“Terms”)
carefully before using our website or services. By accessing or using the site, you agree to
be bound by these Terms.

If you do not agree to these Terms, please do not use our website.

1. About NovaPod

NovaPod (“we,” “our,” or “us”) offers pod-based workspace solutions and related services.
Information provided on this website is for general informational purposes only and does not
constitute a binding offer unless explicitly stated.

2. Use of the Website

You agree to use this website only for lawful purposes and in a manner that does not infringe
the rights of or restrict the use of this site by any third party.

You agree not to:

e Engage in any activity that could harm, disable, or impair the website.
e Attempt to gain unauthorized access to the website’s systems or data.

e Use the website for fraudulent or unlawful activities.

3. Pod Reservation

Our “Reserve Pod” feature allows users to submit a request for pod reservation. Please
note:

e Indicative Pricing: All prices displayed on the website are for reference only and
may change without prior notice. Final pricing will be communicated at the time of
confirmation.

e No Binding Agreement: Submitting a reservation request does not create a binding
contract. A reservation is only confirmed upon receiving a formal confirmation and,



where applicable, payment.

e Availability: Pod availability is subject to change and cannot be guaranteed until
confirmed.

4. Intellectual Property

All content on this website—including text, graphics, logos, images, and software—is the
property of NovaPod or its licensors and is protected under applicable copyright, trademark,
and intellectual property laws.

You may not use, copy, reproduce, modify, or distribute any part of the website without our
prior written consent.

5. Disclaimers

e The website and its content are provided “as is” and “as available” without warranties
of any kind, either express or implied.

e While we strive to ensure accuracy, we do not warrant that the website content
(including pricing, availability, or descriptions) is always complete, accurate, or
current.

e NovaPod shall not be liable for any direct, indirect, incidental, or consequential
damages arising from your use of the website or reliance on its content.

6. Limitation of Liability

To the maximum extent permitted by law, NovaPod and its affiliates shall not be liable for any
damages resulting from:

e Use orinability to use the website
e Errors or omissions in website content

e Any actions taken based on information provided on the website

7. Links to Third-Party Sites



This website may contain links to third-party websites. We are not responsible for the
content or practices of these sites and encourage you to read their terms and privacy
policies.

8. Changes to Terms

We may update these Terms from time to time without prior notice. The updated Terms will
be posted on this page with the new effective date. Continued use of the website after
changes constitutes your acceptance of the updated Terms.

9. Governing Law

These Terms shall be governed by and construed in accordance with the laws of India,
without regard to its conflict of law principles.

Any disputes arising under these Terms shall be subject to the exclusive jurisdiction of the
courts located in Bengaluru, Karnataka.

10. Contact Us

If you have questions about these Terms, please contact us at:

£/ Email: support@novapod.ai

€. Phone: +91 8618699549

= Address: Rajarajeshwari Nagar, Bengaluru 560098
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